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D/ZHOD/E\ WHP DQGKRZ WHQ @P IEVR

FURZ G/FDQRKDQIH 6LP SBIP DMHP DAFDD
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SO OQGKXP DO\SDAICP [5SIQ) D/Z HODY
\RARB)\ DQGSUARB\  JIMQJ \ RX DKR [GE

XQEHIMINAQ) R WHNH SUCASBV DG FRQ FB W
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“I have never felt so engaged during training or learning
experiences. Everything was instantly applicable to my
work setting.”
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G @P EVIGFOAQ) WH UHDARQKLS BHA HHD
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“l would definitely encourage other team members
to attend these courses.”
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OGQIRQAR WHEDUIH)

MY FEDUWDAKQBW SWAHZVNRZ ZK W H

DHZ RINGQ [QWH SWIWVIY SRQE@WWIQQ IM A
DQG WY FRXUH JYHVA RX FUMFDOQRUP DARQID G
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IRU(YHQV  RHAW CEBI\R

&RXQMI7HIRIWP FRQIGH DARQ QG 3LRMARH
6HPXUW RN FURZ GHG\SFH HYHQVLYDNH

UHTXUHP HQANRUHYHQASLIRHWIRDY © R NQ IR
CFKIYH LQMIUDMG\DHN \HREXUW DQG \HYEH DV
HYHQN/LY DQ HWHQADCHIEBUR DKW X O
HYHQNE XUHNDG IHFHQAKU-DV R HHR VIR G
SYXETF \SOFH DUHDV KLIKQIKVKH YXQHIE QMW 1Y
DLH SIHHQADQG FOQEH H SBAMGE. WUDATRRLY/
Z KR HHN VR VBLJHAHYHQN

7 KIV\KRUFRXUH IV DP HS DAHYHASLRHMRQ ®
Z KR DIHIQROHG IQWH SDQQQ) P DQIHP HQ W
DQGP XWDHR FRP P DGR HHQV \WZ IQFRYHU
NH FRHBWIQ, QMUDAREY HIRWP UHFHQ W
FDHKWRY RQRQ) WUDNVVR HHOV DD G
SLRWRRYH VHRXUW SOQQQ) WDNFDQP [P VH

P DQH DQG P MIDMWU-DV\R HYHQV

&5(' ;76 PHAWDA&4 ) / WD
HIXYDBQAR 1 4 ) / HHD

3$* (

' HYHBS DQLY DHHWR FXUHAT HIRWMP
7KUDNV

WY DHR FAUHMADMAN P HMRERR HY

8 QEHWEIG DSRAHWIRUFRQGAWY) W EDAID G
YXQHIEQON DXHKP HOV

$SSO DEOHN  6HRXUW SDQQQ) R FBIVR
HYHQAVR P 1IQP MH P DQJH DQG P MIDM LN

&RQIGHU SO  3UPMEHNA FRGAHS WK BX &
DU-DDME FDHWXG H HAVH
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6FHDUR %OHG( YHOMOQRQ ARHAW

7KVFOMRRP EDHG FRXVH IGFOGHVERK W H
SUHSD.DARQDQG GHDHY SKDAHVR! DVP X MG
HYHQAFX® QDAY LQDSRWAP RUMP VR UHYIEZ
WH G-RAMRQV DQG DRARQ/VENHD

7 KHFRXUH IRFX\VHVRQWH P DQ SUCASBVR
FURZ G P DIIHP HADQG\AHJAH DG KRZ W M
DLHCSSOHGIQDWIIHR \MYDARQY ( BP HQWV
\XFK D/\W DQGWEP EUHIQIV Z IOFH FOUUHGRX W
QUDONP H $ IQWURXIK RN WH HYHADD ® H
SDQQQ) SKDHVZ IOFH WMMG [QWH FDXMRRP

MMHY Z LOEH IQHIMG QR WH\AHIDUR DD G l©
EHWHIRPXVR JURXS SDQQQ) CRAYWA

<RX Z IQIRFXVRQ BAVABIIRNAH DG 1Q VX

SIREGP \RAIQI WURXIK AUMIFD® DBOMQ D
WQIHR MXH DIMQ) GAUQ) WHVAHIUR

&5(' ;76 PHAWDM&4 ) / WD
HIXYDBQAR 1 4 ) / HHD
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2 QFRP SBMRQR WV P RGX®GI WH GDUHJZ IOE H
CEBIWR

' HYHERS SURNDDONDYILRP WHRUHAFDD
HIDIHP HQADQG KDYH SUERNHG WHH QD
FOWMRRP EDHG\FHIUR HMLRGP HQV

$ S SDUQQ) \NOWURXIK FDMRRP E THG
\FHIURY

8 QEHWEING DQG XWDHNRZ BGIHR GHAMRQ
P INQJ SIRAHHVIQFDMRRP  EDHG
CRAYW
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(PHIJHR &UMVO BIHP HQWV
RHAW

7 KV P RGX®I SLRYIGHY WH BDLCHUZ W W H
XQEH.8.QQ0Q) NRZ BEIH WODQGE XQEHWR ® J
UHTXUHG R IGHON DQG UHDPAIR WUHDVER G
YXQHIE.ON \WDABDG\R FVHY WHHE. GD.OQ J
KRZ \R SDQ SUHSDH DQGLHEREG\R IGHD VG
\FHIURVDQG LMY

7KHP RG®IZ1OQH P ICHDQXP BHUR KUK S H ©f

IQAGHON DQG SLRYIGH DQ® BHUR H P SI@R
KRZ WH \MMHY FRXG KDYH BHQIGHOMHG E HRH
OQHP HIHAR RAPXUHGOGKRZ SDQ HI
KHS P MIDMWH HIHFWR \KFK DQHP HUIHD F $
QP BHUR H HIAVHVZ [ODBZ \WH DD BAR
1P P HYH WHP \HIHVLQ SUTFWNAH DG DBZ VW H
GOHIVR GHYHBS WHUNG\R P DNHIQ 1WR H3

DG IREXWG-RMRQY D/ DRIMY GHYHBSVIQ R\DD
HP HIHR

&5(' ;76 PHAWDM&4 ) / WD
HIXYDBQAR 1 4 ) / HHD
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2 QFRP SBMRQR WV P RGX®GI WH GDULHJZ IOE H
CEBIWR

" HP RQADM DQXQGEHMWEIEQ) R WHGAL T HOQ J
WSHVR RIMAV DG HP HIHARY

8 QEHIWEIQG WH FRGH-BVAR| RSHIDARQ/IQ
SDOQQ) DUAERQH R DRMY

,GHOM WHHBP HQVR O Q) RMDUMN
DXHWP HAKDAGHQME \WUHDV DG

YXQHIEON DOGWH XWDDARQR WH\S FLE
WP IQRBI\ LHTXLHG

' HP ROWADM WH \NQ DG NRZ BIGIH LHT X5
VR GHYHBS DG [P SBP HOADFUMYP DIHP HQ W
SR

' HP RQUADM WH NGRZ BIGIH DQG WO IHT X5
VR UKQ DR RSH.DARDOHIAHWWIIQQ) H HRVH
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( YHQAD DOIHP HQW / HDGHUKIS
AHAW

7 KV FRXUH IRPXAHYRQ DD XQGHMWEIAQ) R
GBOCHIKLS DQG P DIHP HOMN@DQGKR ZZ RN
SIANDJHY FRP P XQEDARQ DQG LHGRQUIELDN FID
EHGHYROHGWR P OJHY <RX Z I@EH LHT XMG\R
IGHOM WH UHGHRYHP HIWR! * RBP DQV

V[ GDCHIKLS VBV DBQ) Z W W RH

\IYDARQY QG RAFDIRQY/IQZ KIEK WH. P LK \& H
EHVAP SBA HG

7 KV\KRUAFRXUH Z IOGRAEH IRPAMQI R Qi H
GHHBESP HAR BOEHIKIS \N@ BXWRQW H
UHFRIQURQR WHP DQGKRZ \RX Z LQIGRIWDD G
DSSUFADMWHAH IQ\ RAUHYHY @ Z RUNS BH
CRRW

&5(' ;76 PHAWDM&4 ) / WD
HIXYDBQAR 1 4 ) / HHD
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2 QFRP SBMRQR WV P RGX®GI WH GDULHJZ IOE H
CEBIWR

8 QGHIMIG WH GHYHBSP HWR GOGHIKIS D G

P DIHP HQAWNQY IQ HYHNP DIIHVIR G
SHMWRY

' HP RQMDMNIRZ BEIH DG XQEHIMD ® R
QUHHIABDGHIKIS WEVIQWP VR W KU
UHVGHRYH [HFDMUHY ERW SRVMYH 006 GHIDAYH

' HP ROMDMWIYNIRZ BGHR QUIHHY W
GOEHIKLS VABV DQG WHULSSURSUDMIRWP VR
FRP P XQFDARQ DG 0SS0 WHP VR SUIFAFDD

\VYDARQY WDARFRXUDAYHQN
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( YHQAT HKQRB\ RH3IW 2 QFRP SBMRQR WV P RGX®GI WH GDUHJZ IOE H

CEBIWR

7 KIVP RGXBI IRPAH/RQERW PXUHOAID G

HP HUIQ) WKQRBIIHY DQG SRRV WDAK. BH DD
1P STRARQWH BXMGHWR WILQ) OH HYHQ WK H
IP SRUBFHR CBSOHS IQRWP DARQWRKGRE)\ Z 1O
EHH SBUHGOBQ) Z W Q7. GYHBSP HQWIQW H
DD $ NH WHP HZ LOBH WH LGRUHDIQ)

H SHABARQVR DXAHFHVIQWLP VR W H
\HIP BWXVHR WRKGRBILHV VR HKDFHW H

DXAHHH SHIHFHR WH HYHQWV

7 KHP RGX®I Z LOQDOR GRN DAHP HJICQY
WRKGRBIILY Z KIEK FOQKHS R [P SLRYHW H
RSH.DARDODQG IMFDIDSFWR WIIQ J
YHOXH EDHG @H HYHQN 7 KHP RGXBIZ LOBRN DV
WH FRQAXHG GHYHBSP HQVR WHDGHD A

H SHUHH  WH SUH HYHQAH SHIHFH DD G H
XVHR! \RADCP HADHYIDIHP HYWMKQTX MDD G
WANHAQ) DUDQHP HONV — WHHVHOAH SHIHD H
IFOQQ) GYHBSP HQVIQFDKBWSD P HQ W
VWP VDG WH SRWHYHOAH SHIHFH 7K H
P RGXGI Z LODBR GRN DAYHH EDHGRS HDARQ V
LQFOQAQ) HHADHN DG RRZ GP DEHP HQ W
P LIUDARQP [8SQ) DG IQMILDMS WRKGRBI\

X IWP V

&5(' ,76 AHAWDAB&4) / HHD
HIXYDBIQAR 1 4 ) / HHD
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8 QEHUNEING DUHD/R WRKGRBIIEDOGHYHBS AHQ W
QG WHULP STRARQWH HYHQAIQGAWA

8 QEHIMIG WH SDQQQ) IRUWRKQRBILEDD
FLSCE.OAAY IRURYHON

$ QO DG HYOBDM PXUHADQG GAYHBS Q@ J
WHKRBIIHV IRURYHNV
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/ HIDCH\GHRAWR! ( YHQAD DIHP HQW
AHAW

,(HUHDUQ) [P RXQVR GIMDARQ ZKIEK D | B H
HYHOVIQGGMY VRIHRMHUZ W DPRYHIZ D | BP

D RIDAWR GEOV SRMRQVR D WMEW
ROV \AHIDUIR KD/GIWIKHGRRURSHDI RJ

Z IGASUHDIG FOIP VIRUHYHQ WH P RWAP IGRUIQYWU
IQRXU FRP SHODNRQ FXOMUH

7KVP RGX®IVDP HG DADOSIRHMRIYZ K R
Z RINLQWH QH HYHQIV QO DG LVIQMD B5
VR SLRVCGH DIURXQAQ IQDSHWR FXULHD W
GIMDMRQZ KIEK DHR UHBNYOZRH VR WH HVHD W
SIRHMRID7 KRXIK P OQD IRPMQ RQ( Q@K
/¥ UHBNOQA(8 GUMDMRQ DG FDHVZ LOE H
FRYHHG 7KHHZ LQDBR EHUHHHFHP DCH\R
UHBYDQAQM CDARDOFDAHY DG BIMDMAR QR
SLRVIGH FRQM W

&5(' ;76 FHAWDM&4 ) / HHD
HIXYDBQAR 1 4 ) / HHD
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2 QFRP SBMRQR WV P RGX®GI WH GDUHJZ IOE H
CEBIWR

' HP RQWADM DO XQGHIMINAQ) R WH WK Y H
DQG SUHAHBWR WH @2

$ (OOWH DG HYOBDM WH WRMRY REDIDARQ V
IRUDQHHARIDM

' HP RQADM DO XQEHIMINAQ) R WHQ RRQR!
& RQACRNDD ICHOMNA
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50MNS$WHWP HQV - RHAW

7 KIVP RGX®I SLRYIGHY WH SDUNASDQAZ W W H
NG NJRZ BGIH DG XQGEHIMINAQ) HTXUHG\R
HIEGIWHP VR XQEHYENH DUMN DXHWP HD W
UHDAYH VR WHUFRP SHMR DG SRMRQIQW H
RUDQVDARY 7 KIYP RGXGI FOQEH [ESRHGHT X®
CFLRW/DQIQGMM VAR

5 DNHJWOQ DGYRADAL DMQIG! SLHAUS M
DSSURCFK VR LMN DA HQMMY FRXUH X MVD

KROXE CSSURCFK DG P HMRGRBI\ IRULMN
DXAHWP HQADQG SLRYIGHVD QP EHJR H [P SBV
R QUHIQ Z D VR GREP HWQ) DQDXHIP HD W
7 KV D5SURCFK HITE®Y WH GOLGHUWR GAYHBS D
ELROGHUXQEHWEQEQ) R LM DAVHWP HQ ) G
KSSRUVWHP 1QP DNQJ DRIQRWP HG GHRMRQ
CERXVINHUSIHHIHS P HMRGRBI\

&5(' ;76 PFHAWDM&4 ) / HHD
HIXYDBQAR 1 4 ) / HHD
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2 QFRP SBMRQR WV P RGX®GI WH GDUHJZ IOE H
CEBIWR

8 QEHUNEIQGE WH GUDOHTXUHP HQVIRULN
DXHAP HQW

8 \HWH WP IGRE)\ LHDMG\R LN
DXHWP HOV

' HP RQMDM GLIHIQ P HARGRBIILVI RIUMN
DXHWP HOV
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OLGBG2YHIODMU 020 IVDSRIGHJR
G @P IF KUK SHIRWP DFAHSLIRIUP P HV

RUHDAYH FRXUHY PAMEQY) HZIH FRQXERA
BG WEUHS UV

020 DH\SHADDWIQRIDAY GHYHBSQ J
00G GHYHIQ) \BRUHG H SHIHFHY FRXAUHY
DG FRQKXEER. WDADGEHW/WH FOQAY

EXMQHW GHHOVDQG FRQO-FV WP \RW B
HP SB\ HHV SDUHLY QG PXARP HY

020 VIQRYDAYH FUDAYH DQG SIRHWMRQ O
C5SURCFK ICAOBMYH WQMYH SHIRQTD
GHYHBSP HAP RAYDAZY DQG QP DAQY ERW
LQM.CDODQG H WLEDORXRP HLY VKSSRUMG
B\ WHUH WQJUYH DQG YOBHG NRZ BGH
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